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CAREER OPPORTUNITY

Job Title: Project Implementation Specialist
Location: On-site at Lansworth Corporate Headquarters — Coon Rapids, MN
Position Overview

Lansworth Pharma SelfServe, U.S. distributor of an automated pharmacy prescription pickup solution,
is seeking a hands-on Implementation Project Specialist to join our growing team in Coon Rapids,
MN.

This on-site position is ideal for a detail-oriented, proactive individual who enjoys rolling up their sleeves
to manage multiple aspects of customer deployments—from pre-staging and shipping to installation
coordination and support, with opportunities for growth to expand skillset. The role is key to ensuring
each kiosk installation runs smoothly while supporting both immediate project success during pre-sale
and long-term customer satisfaction in the post-sale process.

Key Responsibilities
Project Management (Primary Focus)

e Coordinate and oversee the implementation of new customer deployments for pharmacy kiosk
units.

e Develop and maintain detailed project timelines, ensuring all milestones are met.

e Act asthe main customer contact during the installation phase—ensuring expectations,
schedules, and site requirements are clearly communicated.

e Collaborate with colleagues across operations (technical support, software engineering, sales,
marketing) to align project deliverables.

e Evaluate and refine internal processes to improve installation efficiency and customer
satisfaction.

e Provide regular updates to leadership and identify potential risks or delays proactively.

Pre-Staging & Logistics
e Pre-stage pharmacy kiosk units at Lansworth headquarters, performing lab testing and quality
checks before shipment.

e Prepare units for shipment, coordinate with riggers, and schedule delivery to installation sites.
e Maintain accurate inventory records and shipment documentation.
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Installation Coordination & Field Support

o Work closely with contractors and customers to ensure installation requirements are met per
manufacturer guidelines.

e Arrange contractors and manage any required site prep or permitting (LAN, power, and camera
wiring).

e Assist with onsite or remote installations, if needed (backup to Lead Installer).

e Collaborate with the software engineering for live activations and integrations.

Customer Support & Training (Secondary)

e Serve as a backup contact for customer support calls related to pharmacy kiosks.

e Provide training to pharmacy staff on unit operation and maintenance best practices.

e Document support cases, track recurring issues, and assist with continuous improvement
efforts.

e Partner with internal colleagues to monitor customer success metrics and recommend
engagement strategies.

Daily Responsibilities

e Prioritize multiple project deadlines in various stages of sales process.

e Prepare and send installation documentation to customers and contractors.

e |LeadZoom calls and effectively engage with customers to review site rollout timelines and
project updates.

e Coordinate site preparation and ensure compliance with technical and electrical requirements.

e Stage, test, and package pharmacy kiosk units for shipment.

e Respond to supportinquiries or escalate as needed.

e Update internal systems and project dashboards with current project status.

Qualifications

o Preferred college education or vocational technical training and/or experience in project
coordination, field service, or technical operations, ideally in hardware or technology
installations. Experience in pharmacy is a plus!

e Strong organizational and communication skills, with the ability to manage multiple projects
simultaneously.

e Basic understanding of networking, electrical connections, and IT setup (training provided).

e Comfortable using project management tools and Microsoft Office Suite.

e Ability to lift and move hardware as needed for staging or setup.

e Willingness to travel occasionally for installations if needed.

Interested in joining our team?

This opportunity includes a full benefits package—featuring a competitive salary commensurate with
experience, health and dental insurance, 401(k), paid time off, and holiday pay. Typical business hours
are Monday through Friday.

If this role sounds like a fit for you, please send your resume and a brief note about your interest to
info@lansworth.com.

Lansworth Pharma SelfServe | 9380 Holly St. NW | Ste. G | Coon Rapids, MN 55433


mailto:info@lansworth.com

